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Quarter 1 Dashboard (Jul-Sep) Highlights

1 Percent change from the previous year (FY24 Q1)
2 Buses are on-time if they depart a timepoints within 59 seconds before schedule or 4 minutes and 59 seconds after schedule

Ridership increased 10.2% YoY
Ridership on Equity Priority Routes increased 10.9% YoY

On-time performance increased 3.0% YoY
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Quarter 1 Dashboard (Jul-Sep) Highlights

1 Percent change from the previous year (FY24 Q1)
2 Buses are on-time if they depart a timepoints within 59 seconds before schedule or 4 minutes and 59 seconds after schedule
³ 98.6 percent of DNOs in FY25 Q1 were in the month of September 2024 in which an operator sick-out occurred.

Preventable accidents 
frequency decreased 

7.0% YoY

Subsidy per 
passenger decreased 

4.0% YoY

685 of 695 DNOs (98.6%) occurred 
during a few isolated days of 

extreme absences from operators..



Questions?

Thank You!
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