QUARTERLY DASHBOARD

July—-September 2022 (FY23 Q1)

RIDERSHIP, SERVICE, & ON-TIME PERFORMANCE

Service Categories

Systemwide Overview
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OPERATORS

What types of service are available?

Revenue Hours

How much service is available?

Frequent
15-minute or better frequency, 7 days/week

46%

Local
30-minute or better frequency, 7 days/week

35%

Community
60-minute or better frequency, 5—7 days/week

13%

School-Oriented

2%
Routes aligned with school bell times, 5 days/week °
Express & Limited Stop 39
o
Peak-only routes with few stops, 5 days/week
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Overnight routes, 7 days/week
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ENVIRONMENT & SAFETY
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On-Time Performance?

How many people ride? How often is the bus on time?
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RIDER EXPERIENCE
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' Percent change from the previous quarter (FY22 Q4)

2 Buses are on-time if they depart a timepoint within 59 seconds before schedule or 4 minutes a

nd 59 seconds after schedule




